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Cloud SoftwareCall Center 
Reliable calling for growing teams — without enterprise complexity

Why Сhoose MightyCall

America's Top 100 Small 

Business List  

Based on MightyCall 

customer reviews

Inc’s list of best B2B 

companies

https://www.uschamber.com/co/profiles/mightycall
https://www.uschamber.com/co/profiles/mightycall
https://www.g2.com/products/mightycall/reviews
https://www.g2.com/products/mightycall/reviews
https://www.inc.com/power-partner-awards/2024
https://www.inc.com/power-partner-awards/2024
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Why Сhoose MightyCall

One platform. All call 
center features.

Supervisor & agent workspaces

Auto dialer

Live call monitoring

Customisable roles & permissions

Call-flow orchestration

AI call summary

DID reputation

Advanced real-time dashboards & historical reporting

Available 3

Lead 1

DND 2

Training 1

On a call 3

Lunch 2

Wrap-up 2

Bathroom 1

Outbound calls only 1

Sleep 0

Offline 0

DND 00:01:23

Allie Rucker

Available 01:04:11

Bob Katz

On a call 00:12:23

Hannah Campbell

Outbound call 00:12:23

Henry Green

On a call 00:12:23

Jasmine Welder

Lead 00:12:23

Jessica Hawk

On a call 00:08:56

John Wilson

Available 00:12:23

Jordan Young

Lunch 00:12:23

Karey Nguyen

Bathroom 00:12:23

Karl Thompson

DND 14 days

Leo Forger

Training 00:03:01

Peter Rock

Lunch 00:12:23

Roxanne Anderson
RL

Wrap-up 00:12:23

Rachael Lee 
TW

Wrap-up 00:12:23

Timothy White

15 of 15 Campaign Workgroup Employee

Calls 5 Campaign calls 5 Statuses
August 25, 2022 04:14 PM

Henry Green
Manager

Outbound calls only 00:12:23

Campaigns 4 Groups 1 Numbers 3

Motorcycle gear with a 10% discount

15% off sale!

San Diego first customer review and discount

Los Angeles first customer review and discount

Allie Rucker Agent

101

Jasmine Welder Agent

103

Jessica Hawk Administrator

102

John Wilson Manager

100

Karey Nguyen Agent

106

Jordan Young Manager

110

Henry Green Manager

109

Los Angeles +1 213 647 2453

Workspace Reports Auto dialer Call flow Numbers Team Integrations Account
Available

00:05

Online calls

5
Real-time

Waiting calls

3
Real-time

longest waiting time

00:23
Real-time

missed calls

6
Last hour

average waiting time

00:07
Last hour

89.5 %

Service level

5 min



Built for SMBs
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Why Сhoose MightyCall

No complex setup or IT 

overhead

Fast, human support

White-glove onboarding & 

no setup fees

Enterprise-level infrastructure 

without enterprise pricing

Designed specifically for SMB & 

mid-market call centers

$
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Why Сhoose MightyCall

Loved by SMBs

“It just works. No business today really wants to keep revisiting new solutions every month or year or 

five years, right? They just want something that works. Something that’s predictable and something 

that you feel like the company is continuing to earn your business and not taking you for granted. So 

MightyCall does a really good job of retaining their clients that way.”

Tanner, CEO of Wakey Communications

“We do receive a lot of text messages, and we handle a lot of that in this business. One thing we’ve 

been able to do is ensure that we meet the compliance standards of what MightyCall and the carriers 

are looking for. It’s a very easy turn-on, and then it works the exact same way as receiving texts or calls 

on any regular device you pick up from a phone carrier. MightyCall can do that as well.”

Chelsea, the Franchise Onboarding Director at RestoPros

“With me in the management position, I kept track of when clients were called, when appointments 

were adhered to, and the amount of time that was spent on the phone. 

So, having it automated is just a manager’s dream.”

Anthony, Sales Manager Solar X

x2

x2

x2

x2

x3

x3

x10

x2

x4

x3

x2

x2



Annual plans and  

volume discounts available
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Why Сhoose MightyCall

Simple plans. No surprises.

Power
Call center solution powered 

by auto dialer
$65
user/mo 

3-user minimum

All advanced call center features plus: 

Preview dialer 

Progressive dialer


AI Answering machine detection 

Voicemail drop 

Local presence 

DID reputation 

Dedicated account manager

View all features >

Core
Advanced business phone system

$25
user/mo 

3-user minimum

All advanced telephony features 

Unlimited calling  

Unlimited messages*  

3 business phone numbers 

Integrations and API access 

View all features >

Pro
Intelligent cloud call center

$45
user/mo 

3-user minimum

All features in Core, plus: 

Supervisor workspace 

Live call monitoring 

Analytics and reporting


View all features >

* Subject to Fair Use Policy

https://www.mightycall.com/pricing/
https://www.mightycall.com/pricing/
https://www.mightycall.com/pricing/
https://www.mightycall.com/terms/
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Want to see MightyCall in action? 

Why Сhoose MightyCall

Vishal 
+1 (888) 256-8312 ext.1 

vk@mightycall.com

Start a free trial or book a demo

Book demo Start free trial

mailto:vk@mightycall.com
https://www.mightycall.com/booking/
https://www.mightycall.com/pricing/
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